
YOUR ROLE AS A PROVIDER: 
CFT, OOH TREATMENT, CCIS, & 

THE COURT/FCIU SYSTEM
*INCORPORATING THE NURTURED HEART APPROACH*



ALL YOU NEED TO KNOW ABOUT…
YOUR ROLE

• Introductions – Who’s here, let’s say hello!

• What will you take away from this series?  

Your role as a provider in a variety of ways & settings: Partnering in Child 
& Family Teams, Out of Home Treatment, The Court/FCIU System, Screening/CCIS 

How embracing the Wraparound Philosophy & the Nurtured Heart 
Approach can change the way we all succeed in every way

Add to your toolbox – hear from the Pro’s (Who is in your corner)! 

Lisa Murray-Williams, CFC - Resource Development Manager   



WHAT DOES IT MEAN TO BE PART OF A 
CHILD & FAMILY TEAM? 

Coordinated Family Care – Straight from the Operations Department

CFT’s & YOU

• Let’s start from the beginning… how do you become a CFT member?

• What does it mean to be part of the team? 

Some insight – expectations & responsibilities

• What do you bring to the table?

• How to partner with fellow team members…

• What are your resources? “Always bring it back to the CFT”



PLEASE SIGN IN…



OUT OF HOME TREATMENT

HOME AWAY FROM HOME…IS It?

How do we get to OOH Treatment? What should be the goal of OOH?

What does the Out of Home process entail? 

What is youth link? What is a level of care? What is an IOS Dispute?

Ashley Caldas, CFC Senior Care Manager  



OUT OF HOME TREATMENT

• If you have a youth who is going OOH what is your role and service 
responsibility?

• If you are asked to serve a youth who is receiving OOH Treatment 
what are the possibilities?

• Where do you fit in once a youth returns home/community after 
OOH Treatment is complete? 



OUT OF HOME TREATMENT

• http://www.performcarenj.org/provider/clinical-criteria.aspx

http://www.performcarenj.org/provider/clinical-criteria.aspx


PSYCHIATRIC SCREENING & 
CHILDREN’S CRISIS INTERVENTION SERVICES 

Psychiatric Screening  - Making the determination for Screening 

1.) When does a youth need to be screened?

2.) Who is responsible for supporting the screening process and 
transporting the youth to access crisis intervention services?

3.) When does hospitalization occur? Who makes the determination? 

4.) Discharge process and possibilities…

Marlena Castro, CFC Care Manager Supervisor 



CHILDREN’S CRISIS INTERVENTION SERVICES

Who are the players in Middlesex 
County…

•Raritan Bay Mental Center – Perth Amboy

•Rutgers University Behavioral Health Care 

•Penn Medicine Princeton Medical Center
https://www.state.nj.us/humanservices/dmhas/home/hotline
s/MH_Screening_Centers.pdf

https://www.state.nj.us/humanservices/dmhas/home/hotlines/MH_Screening_Centers.pdf


LET’s TAKE A BREAK!!

Time to reset and enjoy a few snacks on us…



WHAT ROLE DO YOU PLAY IN COURT/FCIU…

Youth can be involved with the Law/Court System in a variety of ways!

Here are a few and most common scenarios when you are part of the CFT…

*Criminal Charges *School Truancy *Station House Adjustment
(Adult & juvenile)

*Probation *Parole *Family Crisis Intervention Unit *Shelter 

*Court Order *Detention *OOH Treatment *Incarceration

*Delinquent Charges 

Ginger Harrell, CFC System Coordinator



LET’S LOOK AT THE NUMBERS, 12345

• In May (2018) 60 (Blue) (of 132) court hearings were for CMO youth. 45%

• In June (2018) 70 (Blue) (of 160) court hearings were for CMO youth. 43%

• # of youth court/probation involved: 108

• # of court involved youth in OOH: 41
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WHAT ROLE DO YOU PLAY IN COURT/FCIU…

When working with a youth who has legal involvement some of the 
expectations of providers may include:

• Documentation that is shared in proceedings, used for planning, etc.

• Face to Face work at institutional settings - i.e. Shelter, Juvenile Jail

• Transitional work with families during the community reintegration stage 

• On going communication with all CFT members 

• Discharge or transitioning your services based on the youths legal status 
and ability to receive Wraparound services 

• Role of the CFC System Coordinator 



WHAT ROLE DO YOU PLAY IN COURT/FCIU…

• How does a petition for FCIU work?

*How can you assist during this period of time and what 
should you steer clear from? 

*What happens to the services you provide to the youth and 
family during this time? 

*Examples of how NJ has made progression with regards to   
juveniles and the court system…

*How can you remain a supportive team member when the 
youth is no longer in the home due to legal issues? 



The Nurtured Heart Approach & 
Wraparound Philosophy

As a provider in the Children’s System of Care it is imperative you 
incorporate the NHA in all you do! 

What is The Nurtured Heart Approach? It is a relationship 
methodology founded strategically in “the 3 stands” for helping 
children and adults build their inner wealth.

• What are “the 3 stands”? 

Stand one: absolutely no! I refuse to energize the negative behavior 

Stand two: absolutely yes! I will relentlessly energize the positive

Stand three: absolutely clear! I will maintain total clarity about 

rules that demonstrate fair & consistent boundaries 

Sherry Blair, Owner, Operator, Motivator of the Sherry Blair Institute 



The Nurtured Heart Approach & 
Wraparound Philosophy

Let’s watch NH in play…..

https://prezi.com

/view/RDpP8z2URK

HhyTE1QS33/

https://prezi.com/view/RDpP8z2URKHhyTE1QS33/


The Nurtured Heart Approach & 
Wraparound Philosophy

Let’s Play… 

How is The Sherry Blair Institute moving into the future while 
embracing and utilizing the Nurtured Heart Approach? 

A little role play anyone?

What will the future bring? 



The Nurtured Heart Approach & 
Wraparound Philosophy

• Straight from the Resource Development Department…

- Do we know you and your staff are NH trained? 

- Information about provider Trainings offered through the CSOC… 

Elba Hinestroza, CFC Resource Development Specialist 



QUESTIONS & ANSWERS…

• Create your own Network

• Use your resources 

• Keep your tool box filled


